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Telecon Details:

	Dates:
	19 March 2015, 03:00-04:00 PM (GMT +01:00)

	Participants:
	· Gisli Olafsson, NetHope (Chair)
· Joel Pinckheard, OXFAM
· Andy Gross, Catholic Relief Services
	· Phil Paul, OXFAM GB
· Alpha Bah, WFP
· Eric Kiruhura, Global ET Cluster

	Meeting Recording:
	Part 1: https://wvi.webex.com/wvi/lsr.php?RCID=ef607f2dc169490f934ca41a26c620dc
Part 2: https://nethopestaff.webex.com/nethopestaff/lsr.php?RCID=9321407b292545febd52f8933dddc14c



Highlights:

	Agenda
	Key Discussions
	Action Points

	Q1: What are we missing in the value proposition statement?
	· The proposed value proposition statement for services to the humanitarian community reads:  “For all humanitarian actors needing to communicate internally, with each other, and with beneficiaries, we take responsibility to ensure a dedicated and principled communications platform, by brokering or directly providing enhanced connectivity and services through our membership and extended partnership network.”
· Key discussions:
· Agreement on changing from ‘beneficiaries’, and instead use ‘affected populations’
·  Discussion on ‘appropriate’ vs ‘enhanced’ connectivity. Agreement to use ‘enhanced’ connectivity as it is aspirational. The team will validate this at a later stage.
· Agreement on the ETC enabling effective coordination, hence inclusion of ‘coordination forum’.
· The revised statement reads: “For all humanitarian actors needing to communicate internally with each other, and with beneficiaries affected populations, we take responsibility to ensure a dedicated and principled communications platform, and coordination forum, by brokering or directly providing enhanced connectivity and services through our membership and extended partnership network.”
· Questions to be addressed in future:What does the future humanitarian worker look like? Are we expecting digital aid worker? Considering the value proposition statement, what are 3-5 key focus areas?
	· If participants don’t have access to the ETC website forum section, to contact Eric.Kiruhura@wfp.org for assistance.
· Everyone encouraged to logon to the website and contribute to the discussions before the next call.

	Next Teleconference
	· Next teleconference to be held on Thursday 26 March 2015 at 03:00PM (Rome, GMT+01:00).
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The ETC provides timely, predictable and effective Information Communications Technology services to support the humanitarian community in carrying-out their work efficiently, effectively and safely.
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