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UNDER THE GLOBAL
LEADERSHIP OF

HUMANITARIAN ORGANIZATIONS

ETC Em ergency Coordinator: John Dovale
(based in Suva, Fiji)
Global ETC IMO: Elizabeth Millership
Em ail:Pacific.ETC@wfp.org
For m ore inform ation:https://www.etcluster.org/emergency/tonga-volcanic-eruptiontsunami 

The designations employed and the presentation of material in the map(s) do
not imply the expression of any opinion on the part of WFP concerning the legal
or constitutional status of any country, territory, city or sea, or concerning the
delimitation of its frontiers or boundaries.
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This dashboard is based on the best information available at the time of
production. Provision of the services included are dependent upon funding ad
access conditions. Locations are proposed only and subject to final confirmation
with humanitarian partners.
Data sources: WFP, UNGIWG, GeoNames, GAUL, OCHA

The eruption of the Hunga-Tonga-Hunga-Ha’apai
undersea volcano on 15 January severed the undersea
communications cable. As of 22 February, the
international section of the cable has been repaired
and international communications on Tongatapu
restored. Communications with the outer islands are
not yet restored. The domestic section of cable linking
these islands with Tongatapu will take until late 2022
to repair
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ETC funding appeal

Re ce ive d: US$250,000 from  CERF & 
US$217,000 from  th e  Gove rnm e nt 
of Japan

Tonga National Emergency 
Management Office, University of 
the South Pacific, International 
Telecommunication Union,
Télécoms Sans Frontières,
World Food Programme, Iridium,
Government of Luxembourg,
United Nations Office for the 
Coordination of Humanitarian 
Affairs.
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Coa stline

Site  of volca no e ru ption(Hu ng a Tong a  - h u ng a  Ha'a pa i volca no)


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Site of volcano
eruption

Tongatapu

ETC nationa l le a d – th e  Tong a n Ministry of Me te orolog y, Ene rg y,
Inform ation,Disa ste r Mana g e m e nt, Environm e nt, Clim a te  Ch a ng e  a nd 
Com m u nications (MEIDECC)

Vavu’a

Niuatoputapu

Niuafo̒ou
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2 VSATs from  Gove rnm e nt of Lu xe m b ou rg  a wa iting  se t u p!

! 2 BGANs providing  conne ctivity in MEIDECC facility

Vava’u

!

!

1 BGAN providing  conne ctivity in UNRCO!

!

! Voice  (te le ph ony) se rvice s 

Inte rne t conne ctivity!
! Coordination

International data, SMS and voice services
have been restored on Tongatapu. 
Com m unications across outer islands still 
awaiting restoration’

! 2 sate llite  ph one s a ssig ne d to Tong a Me te orolog ica l Se rvice
from  UNESCO

! VHF/HF ra diocom m u nications ne twork

! 2 W FP + 1 ITU sate llite  ph one s assig ne d to g ove rnm e nt/MEIDECC. 
3 m ore  ITU sate llite  ph one s awa iting  a ssig nm e nt to Ha’apa i

USP VSAT se t u p in Nu ku ’a lofa  ca m pu s!

!
1 W FP + 2 ITU sate llite  ph one s assig ne d to
g ove rnm e nt/MEIDECC

VHF/HF ra dio ne twork

VHF/HF ra dio ne twork

VHF/HF ra dio ne twork

Ha’apai

! VHF/HF ra dio ne twork

‘Eua
! VHF/HF ra dio ne twork

! VHF/HF ra dio ne twork


