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SOUTH SUDAN
Emergency Telecommunications 

Cluster (ETC) Republic of South Sudan 
Operation - August 06, 2014

Key Contacts
IT Emergency Coordinator: Deepak Shah
SouthSudan.ETC@wfp.org
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Website: ETCluster.org

The boundaries and names and the designations used
on this map do not imply official endorsement or
acceptance by the United Nations.
* Final boundary between the Republic of Sudan and
the Republic of South Sudan has not yet been
determined
**  Final status of Abyei area is not yet determined
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Services being provided
Planned services
No service

The ETC was activated in South Sudan in 2011 to
provide security and data telecom m unications
services to the hum anitarian com m unity. WFP is
leading ETC activities in RoSS with responsibility
for coordination, im plem entation, and overall
operational support for com m on ICT services

Due to ongoing conflict in South Sudan, som e
ETC services in ‘Hotspot Areas’ have been
tem porarily suspended. These will be reinstated
once the security situation im proves.
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National Capital
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Kapoeta

24 hour radio room available

Day-manned radio room only

Torit

Aweil

24 hour radio room available

Kuajok

24 hour radio room available

Abyei 

24 hour radio room available

Bor

24 hour radio room available

* ETC two-way radio services are HF, VHF or UHF 
  depending on the country of operation

24 hour radio room available

Juba
Nimule

Mingkaman

Bentiu

Kaya

Maban

24 hour radio room available

ETC Services

LogisticsHub

CoordinationHub

Phone/Voice

Internet

InformationManagement

ICT Helpdesk

AssessmentMission

Radio Training

RadioProgramming

Radio *

24 hour radio room available

Rumbek

Ajuong Thok

Yida

24 hour radio room available

Ganyiel

Malakal

24 hour radio room available

Wunrok

Wau

24 hour radio room available

24 hour radio room available

Yambio


