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Key Contacts
ETC Coordinator: Ozdzan Hadziemin
Nepal.ETC@WFP.org

Following the 7.9 magnitude earthquake which
struck Nepal on 25th April 2015, the Emergency
Telecommunications Cluster (ETC) was
activated to meet the urgent communications
needs of the humanitarian community
responding to this disaster. WFP is leading the
ETC in Nepal in coordination with the Ministry of
Information & Communications.

Acronyms list
ISPs: Internet Service Providers
ER: Ericsson Response

Provided Services

Planned services

Main: sites at which ETC satellite terminals (VSAT) 
are deployed or local services are connected
Linked: sites that are wirelessly linked to the Main 
site to extend connectivity

AssessmentMission

Internet

SecurityTelecommunications

ICT Helpdesk

Providers
Users

Place

ISP, ER, WFP
Humanitarian Staging Area (HSA)

Kathmandu

emergency.lu, ER, ISP, UNDSS, WFP, RedR

IHP Camp
Humanitarian Hub (IOM, OCHA, UNDP)
WHO/DHO

Chautara
ER, ISP, UNDSS, WFP
Sub-OSOCC

Gorkha

ER, ISP, UNDSS, WFP

Save the Children (x2)
Logs Hub

Deurali

IHP Camp
NGO Hub/Plan International
Sub-OSOCC/Save the Children
IOM
Samaritan's Purse
MSF Office
MSF Field Hospital
Logs Hub
Red Cross
WFPemergency.lu, ER, ISP, CMC Finland,
UNDSS, WFP
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