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UNDER THE LEADERSHIP OF WFP | COX’S BAZAR | BANGLADESH 
 

TOR STRATEGY 
 

Provision of technical staff and Information and Communications Technology 

(ICT) equipment where feasible to ensure all operational areas in Cox Bazar 

are covered by security telecommunications services. 
 

 
Liaise with telecommunications operators, government and humanitarian 

responders to improve emergency preparedness in the operational areas 

through technical assistance and advice. 

 
Support CwC´s humanitarian feedback and accountability initiatives by 

implementing the ETC Connect mobile app and provision of technical 

assistance and equipment to complement the setup of Information hubs 

being established in the crisis-affected areas. 

 

KEY DATA 
 

FUNDING STATUS 

The ETS still needs US$ 411,600 for its activities until the end of 2018.  

The current funding rate is 69.7% funded out of US$1.2 million requested. 
 

NUMBER OF ORGANIZATIONS TARGETED 

20 humanitarian organizations were targeted and 50% will be assisted 

through activities including the provision of mobile app, extension of the 

current security telecommunication radio coverage, etc. 
 

NUMBER OF INFORMATION HUBS EQUIPPED 

40 info hubs will be equipped with multi-media kits, internet access and 

dual-power solutions to support the information collating and sharing 

mechanism. 
 

ACCESS TO RELEVANT INFORMATION & COMMUNITY FEEDBACK 

Upgrading the coverage of the community FM radio station to improve the  

broadcast of key messages to the affected communities. 

 

EMERGENCY PREPAREDNESS 

26 camp offices will be equipped with internet access and dual-power 

solutions while three district EOCs will receive radio network upgrades.

 

 
 
ETS SERVICES DELIVERED IN THE OPERATIONAL AREAS 

 
 

CHALLENGES 
 

Engage with both mobile and Internet Service Providers (ISPs) to gather 
their recovery plans and existing services and share them with the 
humanitarian community. 
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