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EMERGENCY TELECOMMUNICATIONS
SECTOR

Emergency Telecommunications Sector
Services available in North-East Nigeria

The Emergency Telecommunications Sector (ETS) was activated on 23 November 2016 to address the
critical ICT gaps in the North-East Nigeria. The fulfilment of these gaps will enable humanitarians on
the ground to carry out their jobs efficiently and safely, ultimately assisting more people and saving

more lives.
. The following ETS services are available to the entire humanitarian community at No cost
Security telecommunications ‘ \oice services
«;A))) ii! :SI? ;\oa: ecchT'ic’:;/otle:?eaclcl)cr)'r:?\:fr?i:cati . Access to the Push-To-Talk (PTT) satellite-based
network in common operational areas voice network in North-East Nigeria.

Radio programming

Coordination and technical advice

End-user training: A dedicated radio Thg ETS.engages ywth humanitarian organisations
. . o . to identify operational common needs and
trainer to provide the humanitarian community

with the skills to use radio equipment properl e
quip properly Information Management products are regularly

produced and disseminated to ensure informed

Data connectivity ‘ decison- making

. {p. The ETS provides detailed information
| @  Internet cafe- Sh'ar‘ed basic . e and guidance on security telecommunications,
.‘?:J Intgrnle'c/ contne;:;uwti/'accesslbcit.e :rgbmt g o\ .:’ data connectivity and voice services queries
?S|dn'gte ier;ﬁra ;)ca ion (not distribute from humanitarian organisations.
o distant offices).
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Send your request to . The ETS in North-East Nigeria
Nigeria.ETS@wfp.org orvisitus at: is led by
9 Red Roof Humanitarian Base WEFP
Camp in Maiduguri- 'ANTA
call or WhatsApp us at == ’ J #’% }l,,i World Food
Mala Kachala House Y. = VY Programme
09070276556 NN g
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www.etcluster.org/emergencies/nigeria-crisis www.facebook.com/EmergencyTelecommunicationsCluster



