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Since February 2020, the ETS has managed a
call centre in Tripoli which is a humanitarian
hotline as well as a nationwide COVID-19
information channel
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@ MONTHLY ANALYSIS (September 2020)

v 1 ,996 calls received in total

‘/49% calls were COVID-19 related

0, .
v 51 /o calls were regarding other
humanitarian issues

Partner and donor organizations supporting the ETS operation in Libya: the
Government of Luxembourg, National Centre for Disease Control (NCDC) OCHA, UNDSS,

UNFPA, UNHCR, UNSMIL, UN Women, WFP
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Provision of WiFi connectivity for
Persons of Concern at UNHCR
Community Day Centre Provided

Tripoli ETS services
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Libya.ETS@wfp.org | www.etcluster.org/emergencies/Libya-crisis
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