
Project initiated in January 2021
US$1.2 million received from 
GOVERNMENT OF LUXEMBOURG

Partner and donor organizations supporting the ETC Sahel project:
WFP, and with special thanks to the Government of Luxembourg for initiating and 
supporting this joint project with funding, expertise, and technical solutions

MALI
NIGER

BURKINA 
FASO

Diffa

Planned ETC Services Centre

Operational ETC Services Centre

Dori

 ETC SAHEL  |  PROTECTION CRISIS 
OCTOBER 2024

MAURITANIA

M’berra

Project timeline: 
2021—2024

2 ETC SERVICES CENTRES set 
up in Diffa, NIGER and Dori, 
BURKINA FASO. A third centre 
is planned in MAURITANIA

TO BRIDGE THE DIGITAL 
DIVIDE and ensure communities 
have the tools & skills needed to 
ACCESS INFORMATION 
& connect with their networks

DEVELOP A ROBUST &
SCALABLE BUSINESS MODEL
for providing ICT services to 
communities and BUILD ETC 
CAPACITY to replicate 
the approach in other contexts

PROJECT OVERVIEW ETC SERVICE CENTRES

CONNECTIVITY
NIGER: 
Cybercafé: 496 users / Hotspot: 682 
users
BURKINA FASO: 
Cybercafé: 133 users / Hotspot: 285 
users

PHONE BOOTH
NIGER: 38 users

CHARGING STATIONS
NIGER: 85 users

CLOSING THE GENDER DIVIDE
NIGER: 34% female service users
BURKINA FASO: 28% female users
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