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Operational ETCservices

Planned COMMON FEEDBACK MECHANISM
(CFM) services in Bambari, Batangafo,
Bossangoa, Kaga Bandoroand Paoua

CAR.ETC@wfp.org

February 2022

ETC SERVICES used by 12 UN
AGENCIES and 56 I/NGOs

617 humanitarianresponders using
ETC CONNECTIVITY SERVICES across
11 SITES

15 HF/VHF RADIOS configured
for 3 humanitarian organizations

3,270 calls per week received at
the 24/7 COVID-19 HELPLINE in
BANGUI

68 cases per week registered via
COMMON FEEDBACK MECHANISM
(CFM) in BRIA

68 calls per week made using
FREE-OF-CHARGE PHONE
BOOTHS in BRIA

375IDPs per week charged devices
using CHARGING STATION in BRIA
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