
ETCLUSTER.ORG

Improved delivery of common ICT services in emergencies to enable 

more effective humanitarian response operations globally.
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Learning Objective: 

• Introduction to the Emergency Telecommunications Cluster website and its 

features

Content: 

• Provide an introduction to the ETCluster.org website.

• Familiarize participants with resources and tools.
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Photo: WFP Photo: WFP

Photo: WFP/ Haidar Baqir



w w w . E T C l u s t e r . o r g

What is ETCluster.org?

• Primary online information hub for the Emergency Telecommunications 

Cluster (ETC).

• ETCluster.org replaced the ICT Emergency Platform*.

Key objectives:

• Operational support 

• Increase awareness 

• Management information e.g. ETC2020.

* ictemergency.wfp.org will continue to run in parallel
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New Features

• Navigation: More user-friendly and intuitive;

• Design: Improved look, overall aesthetic;

• Content: Redefined content – more relevant to its target audience.

• Functionality: Enhancing the user experience.
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Overview: Home Page
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• ETCluster.org is divided into seven subsections: 

• Search option

• Home Page features: 

- Current Emergencies

- Latest Updates

- Events.
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Emergency Pages (1)
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Emergency Pages (2)
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Resources – Members Only

• Restricted documents:

- Technical documentation

- Financial and budget 

documentation

- Project Reports

- Meeting minutes

- Policies and procedures

- Templates

- Manuals

- Contact lists

- Best practices.

• Find via Search option on Home 

page or “See all documents” on 

emergency pages.
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Country Pages
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Services
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Training
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Discussion Forum
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About ETC
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Registration

http://www.etcluster.org/user/register

http://www.etcluster.org/user/register
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Personal Details
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Training Materials



WWW.ETCLUSTER.ORG

GLOBAL.ETC@WFP.ORG


